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Emergency Telecommunicator-
Instructor Certification Courses

PRIORITY DISPATCH SYSTEMS™

BENEFITS OF THE ETC-I CERTIFICATION COURSES
*Improve personal training skills and abilities

*Become familiar with ETC course content
e Understand ETC course standards
*Recognize how to incorporate local policies

e earn International Academies of Emergency
Dispatch processes

* Gain certification for your students through IAED

WHO SHOULD ATTEND:

e Communication Center Trainers & Managers
* Community College Instructors

* Telecommunications Instructors

*Dispatch Supervisors

COURSE INCLUDES:
«International Academies of Emergency Dispatch membership

*Two year subscription to the Journal of Emergency Dispatch
*ETC Instructor Certification

*ETC Teaching Package

 Academy Presentation and Instructor Notes

PRODUCED BY: PRESENTED BY:

————
{SIAED  Briorityls

ABOUT ETC-I
CERTIFICATION TRAINING:

ETC-I training through IAED will set
you squarely on the path to providing
excellent training for your ETC
students. You will become familiar with
the ETC course content, the certifica-
tion test, best practices in adult educa-
tion, the IAED's standards for teaching
the ETC course, and helpful insights
for incorporating local agency policies.
You will participate in discussing
proven techniques and developing

a stockpile of ideas to use in future
courses. To complete the course,

you will teach a selected portion of
the ETC course and receive helpful
feedback from your fellow participants
and ETC-I course instructor.
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