
ABOUT ETC-I  
CERTIFICATION TRAINING:

ETC-I training through IAED will set 
you squarely on the path to providing 
excellent training for your ETC 
students. You will become familiar with 
the ETC course content, the certifica-
tion test, best practices in adult educa-
tion, the IAED's standards for teaching 
the ETC course, and helpful insights 
for incorporating local agency policies. 
You will participate in discussing 
proven techniques and developing 
a stockpile of ideas to use in future 
courses. To complete the course, 
you will teach a selected portion of 
the ETC course and receive helpful 
feedback from your fellow participants 
and ETC-I course instructor.

PRODUCED BY: PRESENTED BY:

BENEFITS OF THE ETC-I CERTIFICATION COURSES

•Improve personal training skills and abilities
•Become familiar with ETC course content
•Understand ETC course standards
•Recognize how to incorporate local policies
• Learn International Academies of Emergency

Dispatch processes

• Gain certification for your students through IAED

WHO SHOULD ATTEND:
• Communication Center Trainers & Managers
• Community College Instructors
•Telecommunications Instructors
•Dispatch Supervisors
•Health     &     Medical    Instructors
•EMT
•Firefighters
•Public Safety Instructors
•Criminal Justice Instructors 

       COURSE INCLUDES:

•  International Academies of Emergency Dispatch membership
• Two year subscription to the Journal of Emergency Dispatch
• ETC Instructor Certification
• ETC Teaching Package
•  Academy Presentation and Instructor Notes 

BECOME CERTIFIED

FREE of CHARGE
Emergency Telecommunicator-
Instructor Certification Courses
PRIORITY DISPATCH SYSTEMS™
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DAY ONE:
Introduction
Overview of the ETC-I course, identify the 
expectations of participants, and describe 
the participants' responsibilities. Become 
familiar with the dynamics related to 
preparing, presenting, and concluding an 
effective ETC course.

Course Materials:  
Getting the Most from the Goods
Become familiar with the ETC course 
materials including the Student Manual, 
the Instructor Manual, the IAED Course 
Presentation, and the IAED Instructor Notes. 
Gain confidence in using the materials by 
discussing how successful instructors 
will use each resource to its fullest and in 
agreement with each of the other resources.

Adult Education: The Secrets that Add 
Vitality and Variety
Review the challenges and principles 
associated with training adults. Discuss 
innovative ways of applying these principles 
in your own ETC courses. Identify appropriate 
techniques for answering the tough questions 
and managing difficult students.

Incorporating Local Policy:  
Linking the General to the Specific
Recognize the training requirements for the 
ETC course relative to Project 33 standards. 
Discuss where and how to detail course 

content to incorporate local policies. Discuss 
how to address local policies when students 
come from multiple centers. Identify ways to 
keep the material hands-on and applicable to 
local agencies. 

DAY TWO:
ETC Course Overview
Review the chapter slides for the ETC course 
in conjunction with each chapter's time 
requirement. Discuss ways to enhance the 
material when appropriate. Receive practical 
guidance from your instructor and your peers 
for any perceived challenges involving local 
implementation. Discuss how to deliver the 
course in a mentoring setting.

DAY THREE:
Participant Presentations
Develop and present an effective lesson from 
a pre-selected portion of the course. Receive 
feedback from your instructor and your peers. 
Gain helpful ideas to improve your own course 
delivery and teaching style.
Conclusion
Discuss specific behaviors that may jeopardize 
ETC Instructor Certification with the IAED. 
Review the participants' expectations and 
answer any final questions. Complete course 
evaluations.

COURSE INFORMATION:  
Don’t miss this opportunity to take the 
Emergency Telecommunictor-Instructor (ETC-I) 
Course IN ONE SETTING, FREE OF CHARGE!

WHEN: 
Friday, July 19, 2019 - Sunday, July 21, 2019 
From 8:00 a.m.–5:00 p.m.

LOCATION: 
Great Wolf Lodge Williamsburg
549 E Rochambeau Dr.
Williamsburg, VA 23188

TO REGISTER: There is NO CHARGE 
(regularly $700 per person) for these courses, 

but you must register soon as seating is 
limited. Call Michelle Green-Wright at  
(804) 225-3119  or email her at
Michele.Green-Wright@doe.virginia.gov.

(804)225-3119




